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Application No. 


Applicant(s) 




Interview Summary 


09/833 034 


KAMATH ETAL. 


Examiner 


Art Unit 






Naresh Vig 


3629 





All participants (applicant, applicant's representative, PTO personnel): 



(1) Naresh Via . (3) . 

(2) Alan Young (Reg. No. 37.970) . (4)_ . 

Date of Interview: 06 June 2007 . 

Type: a)IEl Telephonic b)D Video Conference 

c)D Personal [copy given to: 1)D applicant 2)D applicant's representative] 

Exhibit shown or demonstration conducted: d)D Yes e)D No. 
If Yes, brief description: . 

Claim(s) discussed: . 

Identification of prior art discussed: Barnes & Noble . 

Agreement with respect to the claims f)D was reached. g)D was not reached. h)[g] N/A. 



Substance of Interview including description of the general nature of what was agreed to if an agreement was 
reached, or any other comments: Applicant's repersentative called to inform that he could not access the cited 
reference Barnes & Noble mailed 10 februarv 2007, and, reguested that a copy of the cited reference mailed to them. 
Attached with this office document is the Barnes & Noble cited reference. . 

(A fuller description, if necessary, and a copy of the amendments which the examiner agreed would render the claims 
allowable, if available, must be attached. Also, where no copy of the amendments that would render the claims 
allowable is available, a summary thereof must be attached.) 

THE FORMAL WRITTEN REPLY TO THE LAST OFFICE ACTION MUST INCLUDE THE SUBSTANCE OF THE 
INTERVIEW. (See MPEP Section 713.04). If a reply to the last Office action has already been filed, APPLICANT IS 
GIVEN A NON-EXTENDABLE PERIOD OF THE LONGER OF ONE MONTH OR THIRTY DAYS FROM THIS 
INTERVIEW DATE, OR THE MAILING DATE OF THIS INTERVIEW SUMMARY FORM, WHICHEVER IS LATER, TO 
FILE A STATEMENT OF THE SUBSTANCE OF THE INTERVIEW. See Summary of Record of Interview 
requirements on reverse side or on attached sheet. 



Examiner Note: You must sign this form unless it is an 




Attachment to a signed Office action. Examiner's signature, if required 

U.S. Patent and Trademark Office " " ~ ~~ ■ — 

PTOL-413 (Rev. 04-03) Interview Summary Paper No. 20070606 



Summary of Record of Interview Requirements 



Manual of Patent Examining Procedure (MPEP), Section 713.04, Substance of Interview Must be Made of Record 

A complete written statement as to the substance of any face-to-face, video conference, or telephone interview with regard to an application must be made of record in the 
application whether or not an agreement with the examiner was reached at the interview. 

Title 37 Code of Federal Regulations (CFR) § 1.133 Interviews 

Paragraph (b) 

In every instance where reconsideration is requested in view of an interview with an examiner, a complete written statement of the reasons presented at the interview as 
warranting favorable action must be filed by the applicant. An interview does not remove the necessity for reply to Office action as specified in §§ 1 . 1 11 , 1 .1 35. (35 U.S.C. 1 32) 



37 CFR §1 .2 Business to be transacted in writing. 
All business with the Patent or Trademark Office should be transacted in writing. The personal attendance of applicants or their attorneys or agents at the Patent and 
Trademark Office is unnecessary. The action of the Patent and Trademark Office will be based exclusively on the written record in the Office. No attention will be paid to 
any alleged oral promise, stipulation, or understanding in relation to which there is disagreement or doubt. 



The action of the Patent and Trademark Office cannot be based exclusively on the written record in the Office if that record is itself 
incomplete through the failure to record the substance of interviews. 

It is the responsibility of the applicant or the attorney or agent to make the substance of an interview of record in the application file, unless 
the examiner indicates he or she will do so. It is the examiner's responsibility to see that such a record is made and to correct material inaccuracies 
which bear directly on the question of patentability. 

Examiners must complete an Interview Summary Form for each interview held where a matter of substance has been discussed during the 
interview by checking the appropriate boxes and filling in the blanks. Discussions regarding only procedural matters, directed solely to restriction 
requirements for which interview recordation is otherwise provided for in Section 812.01 of the Manual of Patent Examining Procedure, or pointing 
out typographical errors or unreadable script in Office actions or the like, are excluded from the interview recordation procedures below. Where the 
substance of an interview is completely recorded in an Examiners Amendment, no separate Interview Summary Record is required. 

The Interview Summary Form shall be given an appropriate Paper No., placed in the right hand portion of the file, and listed on the 
"Contents" section of the file wrapper. In a personal interview, a duplicate of the Form is given to the applicant (or attorney or agent) at the 
conclusion of the interview. In the case of a telephone or video-conference interview, the copy is mailed to the applicant's correspondence address 
either with or prior to the next official communication. If additional correspondence from the examiner is not likely before an allowance or if other 
circumstances dictate, the Form should be mailed promptly after the interview rather than with the next official communication. 

The Form provides for recordation of the following information: 

- Application Number (Series Code and Serial Number) 

- Name of applicant 

- Name of examiner 

- Date of interview 

- Type of interview (telephonic, video-conference, or personal) 

- Name of participant(s) (applicant, attorney or agent, examiner, other PTO personnel, etc.) 

- An indication whether or not an exhibit was shown or a demonstration conducted 

- An identification of the specific prior art discussed 

- An indication whether an agreement was reached and if so, a description of the general nature of the agreement (may be by 
attachment of a copy of amendments or claims agreed as being allowable). Note: Agreement as to allowability is tentative and does 
not restrict further action by the examiner to the contrary. 

- The signature of the examiner who conducted the interview (if Form is not an attachment to a signed Office action) 

It is desirable that the examiner orally remind the applicant of his or her obligation to record the substance of the interview of each case. It 
should be noted, however, that the Interview Summary Form will not normally be considered a complete and proper recordation of the interview 
unless it includes, or is supplemented by the applicant or the examiner to include, all of the applicable items required below concerning the 
substance of the interview. 

A complete and proper recordation of the substance of any interview should include at least the following applicable items: 

1 ) A brief description of the nature of any exhibit shown or any demonstration conducted, 

2) an identification of the claims discussed, 

3) an identification of the specific prior art discussed, 

4) an identification of the principal proposed amendments of a substantive nature discussed, unless these are already described on the 
Interview Summary Form completed by the Examiner, 

5) a brief identification of the general thrust of the principal arguments presented to the examiner, 

(The identification of arguments need not be lengthy or elaborate. A verbatim or highly detailed description of the arguments is not 
required. The identification of the arguments is sufficient if the general nature or thrust of the principal arguments made to the 
examiner can be understood in the context of the application file. Of course, the applicant may desire to emphasize and fully 
describe those arguments which he or she feels were or might be persuasive to the examiner.) 

6) a general indication of any other pertinent matters discussed, and 

7) if appropriate, the general results or outcome of the interview unless already described in the Interview Summary Form completed by 
the examiner. 

Examiners are expected to carefully review the applicant's record of the substance of an interview. If the record is not complete and 
accurate, the examiner will give the applicant an extendable one month time period to correct the record. 

Examiner to Check for Accuracy 

If the claims are allowable for other reasons of record, the examiner should send a letter setting forth the examiner's version of the 
statement attributed to him or her. If the record is complete and accurate, the examiner should place the indication, "Interview Record OK" on the 
paper recording the substance of the interview along with the date and the examiner's initials. 
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IF WE DON! HAVE WURJUJOK, NOBODY DOES 

Holiday Shopping Begins Here! 

□ No long winter's nap here: Jag fretl's THE NIGHT 
BEFORE CHRISTMAS snaps the Christmas chestnut to 
vivid new life, with scene -stealing elves, golden ribbons, 
cowboy boots, and a pig! More Kids! 



QThe Night 
Before 
Christmas 



Q The a For good children and good grown-ups: 

Poiw (Catch Chris Van Allsburg 's award-winning THE POLAR 
Expre " EXPRESS, amagical train trip to the North Pole, with paintings 
that pierce the mist of memory. More Kids! 



* First -Time Buyers: 

Tod Ten Reasons to buy your books from usl 

" Online Gift Certificates 

They're fast, easy, and always fit. Send any 
amount from $10 to $500. 

> Er.ee Email .fllerjs 

Get e-nnouncements [an] - the latest on your 
favorite books and authors. 

" One-Click Shopping 

Use our Express Lane iron). Your order is a click 
away! 



□ 



TODAY IN BARGAIN BOOKS 

"S" Is for Savings 

When Degas, Cezanne, Monet, and the gang went public in 
1874, it was a turning point in art history. Relive that 
:glorious time in THE IMPRESSIONISTS AND THEIR 
LEGACY, with 233 color plates. And our 73% discount is 
sure to make an impression on you! 

► Whether it takes a thief (like Block' s Bemie Rhodenbarr) or a sleuth 
(Grimes 's Richard Jury), cure your suspense-deprivation with A 
Dozen Whodunits ! First up: When ace P.L Kinsey Millhone finds a 
missing heir in Sue Grafton 's "M" IS FOR MALICE, she also finds 
that M is for money (millions) and murder (most foul). 




IN OUR SOFTWARE STORE 
Clancy.com 

If you enjoyed our top-selling TOM 
FANCY'S rVWBOYV EflX, you'll want 



to build a software empire with his newest smash PC 
| game, TOM CLANCY'S RUTHLESS.COM. 

j IN COMPUTER BOOKS 

: Tick, Tick, Tick... 

; January 1, 2000: Suddenly, nothing works, 
i Not your phones, not the cash machine, not 
! even your VCR. TTMEftOMB ?Q00 
! reveals that many computer experts agree this is not 
I science fiction. Learn bow to be prepared! 




AUTHORS ONL INE 



Q Aicho/c i E,T ! otlona, 

Paul { Sniffle. Snarffi Sniffle. Grab a box of Kleenex and join 

Evons Richard Paul Evans, author of such touching, four-hankie 

'hits as THE CHRISTMAS CANDLE and THE LOCKET. 

for a live chat (and maybe a good cry) at 6pm ET. 

► Author Chat Calendar 

> Author Chat Transcripts 
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Surprises — and prizes 

PIsneyBooHP 
New: A Bug's Life 

Blue Mountain Arts® 
Email cards and books 

Dummies Books ™ 



The best books in print 

The |M»wYprk, Times 
Book Review highlights 

Quarterly Black Review 
Hie Black Book Review 



jZQTYs PAGE VIEW 
TVs top tech show 

Electronic Books 
Tne Rocket eBook™ 

Nort"»rn Mart 

Over five million articles 
First $25 free 



Tackle any topic 



THIS WEEK'S FEATURES 

► Been thrilled to the max in *98? No? Then let our 
Year's Best collection show you the nail-biting 
blockbusters you missed! (Thrillers and Espionage) 

► Nora Roberts is an addiction for millions of readers 
around the world. Noraholics can satisfy their craving 
with INNER HARBOR, the tale of Phillip Quinn and 
the woman who rocks his world (Romance) 
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January l v 2000: Suddenly, nothing works. 
Not your phones, not the cash machine, not 
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for a live chat (and maybe a good cry) at 6pm ET. 
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Help Desk 

To find the information you are looking for, please choose from the following options: 



tBick iq Top 



New Customers 

• Tod Ten Reasons to Shoo at bame sandnoble.com 
" Freauentlv Asked Questions 

" Safe Shopping Guarantee 

• Privacy Policy 

• Search, Tjps 

• Help with RealAudio 

Search the Store 

' Books 

■ Oyt-of-Prim Books, 
" Music 
" Software 

• Electronic Books 
' Videp 

• Magazines 

Placing an Order 

" Safe Shoppino Guarantee 

• How to Buy 

- Shipping Rates an? Qpfjqns, 

• Paym-errf Qptipns, 
' Volume Ordering 
" Coupons 

• Gifts and Gift Certificates 

- How to Cancel 

• R?tVTn pc-ficy 



Your Account 

• - Getting Started: Creating an Account 

• Reviewing Your Order Status 

• Reviewing or Changing Your Email Address end Password 

• Reviewing or Changing Yqwr/Wrws PwK 

• Reviewing or Ganging Your subscription Critics and &- 

nnouncements 

• Reviewing or Changing Your Payment Options 

• Reviewing Your Gift Certificate History 

Business Services 

• Affiliate Network, 

• Business Sofutions 

• Publishers' Frequently Asked Questions 

About bamesandnoble.com 

• About parne^anflnobte.Qprn 

• About Bames & Noble. Inc. 

• Pricing and Selection 

• Retail Store Locator 

- Xear^OOQ Readings 

Contact Us 
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Help Desk : Your Account: Getting Started: Creating an Account 



To process your orders, we need to set up an account for you first Having an 
account will enable you to place orders faster and more easily and track your 
orders online. Your email address and password are the keys to your Customer 
Account; they must be entered before any information can be accessed. 

You can create your account either at Checkout or in advance, if it's more 
convenient Here's how: 

1. When you're finished shopping and are ready to check out you'll be prompted to 
Create an Account. (Or, before you shop, you can click on the Your Account link 
at the top right of every page and go directly to Your Account There you will see 
the opportunity to Create an Account.) 



Your Account 



• Getting Started: Creating an Account ; 

» Pevieyrinq YvVr-Qrttff-Spau.fi : /..'■ V : 
> Revjevflnq or Changing Your finall ... 

• Reviewing or Changing. Your Address Book 
' Reviewing or Changing Your Subscription 

Choices, ana" ftycom INSIDER • f: *.;-.: 

• Reviewing or Changing Your Payment .. 
Options ' " 

• Reviewing Your Gift Certificate History 



• Back to Help Desk 
» Contacts 



2. Next you will be prompted to enter your email address in the field provided as well as a password and password hint If you 
ever forget your password, just call 1-800-The-Book (1-800-843-2665), Monday-Sunday, 9am-9pm ET, and push prompt 
number 2 and then prompt number 1 to reach Customer Service. Tell us your name and email address, and we'll provide you 
j with this hint 

, 3. When you've finished shopping and are ready to go to Checkout, you may be asked to enter your email address and password 
again, if you haven't already done so. 

4. On the order form, enter your billing and credit card information. We will save this information for you in your account so 
that your next purchase will be even quicker. 

► Take me to Create an Account 
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Help Desk : Your Account: Reviewing or Changing Your Email Address and 
Password 



1. Please click on the Your Account link at the top right of every page. This will 
take you to the Your Account page. 

2. Click on Account Profile to review or change your email and password If 
you're not already signed in, you'll be prompted to do so at this stage by entering 
your email address and password 

3. To change your email address, enter a new one in the field provided Please 
take a moment to double-check your email address. If it's not correct, we won't be 
able to contact you 



Your Account 



• Getting Started: Creating an Account ' ■ 

* Reviewing Your Order Status ' 

• Reviewing or Changing Your Email • ■' . < ■• : 
Address and Password 

* Reviewing or Changing Your Address Book 
" Reviewing or Changing- Your Subscription, „ 

Qhoices ana; bp-pom |N$IPER v;:-:£ 

• Reviewing or Chancing Your Payment^ lr 
Options^ . 'V v./-.£4 

* Reviewing Your Gift Certificate Historv ^'p-jl 



'QacfrtQ r<elp pesK 
» Contact gs 



4. To change your password, enter a new password in the field provided and 
retype your new password If necessary, you can add a password hint If you ever 

forget your password, just call 1*8 00 -The -Book (1-800-843-2665), (ell us your name and email address, and we'll provide you 
with this hint Once you have made ail your changes, click Save My Changes. 

» Take me to Mv Email Address and Password 
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Getting Started: Creating eri Account ^:' - 
Reviewing Your Order- Status 

Reviewing or cfer^lrw'Ywr Efifitfl QiH* 

Address and Password ; . ^; \ , . . : . 
Revi ewing or Changing I Y^r /Sdress^oit 
Revi swing or Changing Your Subscription i. 




3. Jo enter a new address, enter the name for this entry (for example, Office, 
Mom, Brother), type your information into the designated fields, and click Save 
My Changes. 

4. To change an address, click on the one you want to change, enter the new 
information, and click Save My Changes. 
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Help Desk : Your Account: Reviewing or Changing Your Subscription Choices i 
bn.com Insider 



1. Please click on the Your Account link at the top right of every page. This will 
take you to the Your Account page. 

| 2. To change your Subscription Choices, click on Account Profile to review or 
change general subscriptions (email updates and frequent-flyer miles). If you're 
not already signed in, you'll be prompted to do so at this stage by entering your 
email address and password. To change your preference for receiving email 
updates or for earning frequent-flyer miles with purchases, check or uncheck that 
box accordingly. Then click Save My Changes. 

3. To change your bn.com INSIDER subscriptions, go to the Your Account page 
and click on bn.com INSIDER. If you're not already signed in, you'll be prompted 
to do so at this stage. You can view and change current selections or add new 
ones. Then click Save My Changes. 

► Take me to Mv Subscription C hoices and bn.com INSIDER 



Your Account 



* Getting Started: Creating an Account ' 

• Reviewing Your Order Status :- : - ■ ■ . ' 

■ Reyieyripq or Changing YvVr Epne'l ' 
Address and Password . 

* Reviewing or Changing Your Address Book 

• Reviewing or Changing yburSubscriptiph. 
Choices and bnjcom INSIDER ' \ ; : 

■ Reviewing or Chancing Your Payment '; 



• Reviewing Your Gift Certificate History *- 

'Pack jo Help bask 
■ Contaqt gs 
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Reviewing Your Order Status 
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Reviewing or Changing Your Subscription : 
Choices and b n.com INSIDER 
Reviewing or Changing Your Payment 
Options 

Reviewing Your Gift Certificate History 
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Back to Help Desk 
Contact Us 



■ To remove a credit card, check the Remove box next to that card 

* To change the expiration date of your card, use the pulldown menus next to thai 
card " 

• To change your Express Lane card preference, check the box next to that card 
and number. Then click Save My Changes. 

4. Want to add a new card? To add a credit card, first click to select the kind of card, then enter the credit card number into the 
field at right Use the pulldown menus to set the correct expiration date. Then click Save My Changes. 

► Take me to Change Mv Payment Potions 



EMS I MUSIC lECABDS I PRINTS & POSTERS I SOFTWARE I MAGAZINES 

BROWSE SUBJECTS I GIFTS L CALENDARS I BARGAINS I OUT OF PRINT I ADVANCED SEARCH 



^ Back to Top 



TlHM gUJM. Copyright, and Privacy Policy 
Copyright 1997, 1996, 1999 b»mt*»ndnoW»,com lie 



X 



t 

•a 



1 

S 
I 



& 

I 




Information on 
BarnesAndNoble.com, Inc. 



Page 10 of 38 



Sub . 'ftiEaa; 



B* ^H*!!* b archtoo'g/web/l 9991 1 23?1 31 ^2/ www boniBiQndnobla.com/hBlp/yn.fBview_.gc.osp7pcoum-0 




Getting Started; Creating an Account 
Reviewing Your Order Status, 
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Options 
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Help Desk : Placing an Order. How to Buy 



How to Place an Order Using Shopping Cart 

How to Place an Order Using Express Lane 

How to Order Items with Different Available -to -Ship Times 

Miscellaneous General Information 



For your convenience, we offer two ways to order at barnesandnoble.com: 
Shopping Cart and Express Lane. 

Shopping Cart can be used for ordering any of our products, and some new 
customers find it the simplest way to order. Shopping Cart must be used when you 
want to send gifts, subscribe to magazines, use gift certificates or coupons, or pay 
by phone. 



Placing an Order 



* Safe Shopping Guarantee 

• How to Buy 

* Sapping Retes epp: options 

• Payment Potions 

• Purchase Orders 

* Volume Ordering 

• Coupons. 

■Gifts, end Gi^ Qertificates. 

* How to Cancel 
'Return Policy 



■Back to Help pesk 



1 
U 



Express Lane is the fastest way to order. With Express Lane, you can place your 
order with just one click, and you have 90 minutes to make any changes to it 
online. All you have to do is set up your Express Lane settings once, and we'll save your information for future Express Lane 
purchases. If you do not see the Express Lane button, go to Your Account and click Express Lane Settings to turn it oa 

No matter which method you choose, you'll hear from us! We'll send you an email to confirm that we've received your order 
once you've placed it We'll also send you an email to let you know that your order has shipped and is on its way. (So make 
sure you give us your correct email address, or these important messages will never reach you.) 

How to Place an Order Using Shopping Cart 

To place an order, first click on the item's title or picture, and you'll be taken to its database page. Then you can click on 
Shopping Cart Once you have placed the item in your cart, you can choose to Checkout Now or go Back to Shopping. 

How to Remove or Change the Items In Your Cart 

1. Click the Shopping Cart link at the top right of any page. 

2. You will see all the items in your cart and can review your order. 

3. To remove an item from your cart, check the Remove box next to that item. To change the quantity of an item, enter the new 
quantity in the box next to that item. 

4. Then click Save My Changes to update your order in Shopping Cart 
How to Check Out the It ©mi In Your Cart 

1. When you are finished shopping and ready to purchase your items, click the Shopping Cart link at the top right of any page 
and then click Checkout Now. (If you receive an error message, click on the Standard Server link at the bottom of the Shopping 
Cart page.) 

2. If you are a new customer, you will be prompted to Create an Account. You will then be asked to provide your email 
address, a password, and a password hint 

3. Click Continue to move to the Order Form and enter the following information as needed: 

■ Billing Address 

■ Shipping Address 
* Shipping Option 

- Personalized Gilt Message and Gift Wrap, if applicable 

- GKt Certificate Validation Code or Coupon Code, If applicable 

■ Payment Method 

4. When you have completed the form, click Continue to the Final Step. 
6. Review your order, and then click Press Here to Send My Order. 
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6. Review your order, and then click Press Here to Send My Order. 

If you arc a returning customer, enter your email and password to go to the Order Form. Verify your billing, shipping, and 
payment information. All of the entries in your Address Book and all of your saved payment options will automatically be 
displayed for you. 

If you want to send the order to an address that is not listed in your Address Book, click Use Different Address to enter the new 
information. Changes to your account will automatically be updated for your next order. 

How to Place an Order Using Express Lant 

To place an order, first click on the item's title or picture, and you'll be taken directly to the product page. If you do not see the 
Express Lane button, go to Your Account and click Express Lane Settings to turn it on. 

After you have purchased an item using Express Lane, you can continue shopping, and any other items you buy during the next 
90 minutes will be consolidated into one or two shipments as follows: 
■ Items set to ship in 24 hours or 2 to 3 days ship together. 

• Items set to ship after 2 to 3 days will each ship as available at no extra charge. 

Creating Your Express Lane Settings 

If this is your first time using Express Lane, you will need to enter your preferences and create your Express Lane Settings. 
Your settings include your preferred: 

• Shipping Address 

• Billing Address 

• Shipping Method 

• Payment Method 

We will use these settings for all of your Express Lane orders. 

Once you have entered and saved your new settings, Express Lane will be turned on for you. You can turn offExpress Lane at 
any time by going to the Your Account link at the top ri^ht of any page and clicking on the link to turn off Express Lane. 

Changing Your Express Lane Settings 

To change your Express Lane Settings, click on the Your Account link at the top right of any page. Once in Your Account, 
click Express Lane Settings to see a summary of your current settings. Click on Change My Settings if you would like to update 
these settings for future Express Lane orders, enter the new information, and click Save My Changes. 

How to Cancel or Change Your Express Lane Order 

You can cancel or change the quantity of your Express Lane order within 90 minutes of placing your order. Here's how: 

1. Click on the Your Account link at the top right of any page. 

2. Under Express Lane Settings, click View Your Recent Express Lane Order. 

3. Review your current order and click the link at the top of the page to cancel or to make any changes. 

4. To remove the item from your cart altogether, check the Remove box next to that item and click Save My Changes. 
6. To change the quantity of an item, enter the new quantity in the box next to that item and click Save My Changes. 

•> Take mo to cancel mv Express I ana qrrlftr 

If your Express Lane order was placed more than 90 minutes ago, please send us an email. Be sure to include your name, email 
address, order confirmation number, if available, and the product you want to cancel (including title, author, and any other 
information you have). If you want to change the quantity of an item, please tell us. With any cancellation, please email us as 
soon as possible. We cannot cancel an order once it has entered the shipping process. 

► Send bamesandnob1e.com an email to cancel mv order 

Note: Express Lane ordering uses cookies to ensure easier and faster ordering. If your browser does not support cookies, or if 
you have cookies turned oS, we suggest that you use the Shopping Cart to place your order. 
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How to Order Items with Different Avallable-to-Shlp Times 

If you buy items with different avallable-to-ihip times ~ for example a 2 to 3 day delivery title along with a title that may take 
3 to 3 weeks and need to be special ordered from the publisher - you will have the option to hold shipment of your order until 
it is complete or to have your items shipped as they become available. 

Our two options are called Hold to Complete and Ship as Available. You will be asked to select one of these options in the 
Ship My Order To section of the order form. If you overlook this choice, it will default to Hold to Complete. (Note: This 
option does not apply to out-of-print books, which are processed and shipped separately due to their unique nature.) 

Hold to Complete: This option helps you to minimize shipping costs by holding the shipment of your order until all items 
become available. Your order will ship as soon as the last item becomes available. If you receive any of your items sooner than 
others, you will not be charged additional shipping costs. Please note that 24-hour delivery titles and 2-3 day delivery titles 
ship together. 

Ship as Available: Choosing this option means that your items will ship as soon as each becomes available, and you will pay 
the shipping costs for each package. We make every effort to combine shipments so you receive your order as quickly as 
possible while minimizing shipping charges. Please note that in some states (NY, NJ, and VA), the final shipping amount may 
increase the tax charged for the order. All out-of-print books are shipped as available; if your order includes an out-of-print 
book and an available book, your order will automatically chip as available. 

Miscellaneous General Information 

• Sending a gift? Don't forget to check out our great selection of wrapping paper! You can also add a special gifl message. 

• Forget your password? We ask all customers to supply a password and password hint when they create an account If you 
ever forget your password, just call 1-800-The-Book (1-800-843-2663), tell us your name and email address, and we'll 
provide you with your password hint 

• Sales tax is added to all orders delivered inNJ, NY, and VA based on the appropriate rate of sales tax in each state. Federal 
tax is added to all orders delivered in Canada We display this tax as GST (Goods and Services Tax). i 
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Help Desk : Placing an Order: Shipping Rates and Options 

* Qomestlc Shipping 

* Domestic Exceptions (APO/FPO. P.O. Boxes. AK. HI. PR. U9VI. Guam. U.S. 
Protectorates, and All Non-UPS Addresses! 

¥ Canadian Shipping 

* International (Non-Canada) Shipping 

» Sh i pping Items with D ifferent Avail able -to -Ship Times 

Domestic Shipping Options and Ship Times 

To find out when you will receive your item, you need to consider the availability 
of the item you ordered and the shipping option you selected We use the following 
equation; 

Available to Ship Time + Delivery Method Ship Time = Total Delivery 
Time 



Placing an Order 



■ Sale Shppping Guarantee 
' Hpw to Buy 

■ Shipping Rates and Options 
' Payment Options 

■ Volume Ordering " 

■ Coupons ..... 

■Gifts and QifrCerjificatoK 

■How to Cancel 

' Return Policy - ' "! '"" 



" Back to Help Desk 
' Contact Us . 



Example: A book that is available to ship in 2 to 3 days and is sent via Standard Ground Delivery (3 to 6 days) will arrive in 5 
to 9 business days. 

Domestic orders can be sent via Standard Ground Delivery, Second-Day Air, or Next Day Air. Use the table below to calculate 
| your total ship time. 

Domestic Shipping: Any Product or Combination of Products 
(except orders containing only music) 



Tuial Shipping Prke 
(add both columns) 




Standard Ground 3 to 6 business 
days 

Second Day Air 2 to 3 business 
days 

1 to 2 business 
days 



UPS 



Next Day Air 

UPS 



$3.00 per order 
plus 

$6.00 per order 
plus 

$8.00 per order 
plus 



$0.95 per item 

$1.95 per item 
(except music: 
$0.95 per item) 

$2.95 per item 
(except music: 
$1.95 per item) 



Domestic Shipping: Music Only 



Delivery 
Method 



Standard Ground 3 to 6 business 
days 

Second Day Air 2 to 3 business 
UPS days 

Next Day Air 1 to 2 business 
UPS days 



Toial Shipping Price 
(odd l>uU» column*) 



$2.00 per order. $0'95 per item 
plus 

$3 . 00 per order $0.95 per item 
plus 

$5.00 per order $1 .95 per item 
plus 



Domestic Exceptions Shipping Options and Ship Times 

Domestic Exceptions apply to APO/FPO, P.O. Boxes, AK, HI, PR, USVI, Guam, U.S. Protectorates, and All Non-UPS addresses 

To find out when you will receive your item, you need to consider the availability of the item you ordered and the shipping 
option you selected. We use the following equation: 
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Available to Ship Time + Delivery Method Ship Time = Total Delivery Time 

Example: A book that is available to ship in 2 to 3 days and is sent USPS Standard Postal (3-6 days) will arrive in 5 to 9 
business days. 

Domestic Exception orders can be sent only by U.S. Postal Service Priority Mail. Use the table below to calculate your total 
ship time: 

Domestic Exception Shipping: Any Product or Combination of 
Products (except orders containing only music) 



Tural Shipping Price 
(add bath columns) 




Priority Mall 3 to 6 business £3:00 per order $0.95 per item 
USPS days plus 



Domestic Exception Shipping : Music Only 




Total Shipping Fj ict 
(add hath columns) 



3 to 6 business $2.00 per order SO. 95 per item 
days plus 

For shipments to military bases, complete the order form as follows: 



Priority Mall 
VSPS 



Name: first name, last name 

Address: any applicable information 

City: applicable APO or FPO 

State: appropriate armed forces unit 

P.O. Box: Unit number or P.O. Box number 

Zip/postal code: appropriate zip code 

Country: choose United States 

Email address: appropriate address 



Canadian Shipping Options and Ship Times 

To find out when you will receive your item, you need to consider the availability of the item you ordered and the shipping 
option you selected. We use the following equation: 

Available to Ship Time + Delivery Method Ship Time = Total Delivery Time 

Example: A book that is available to ship in 2 to 3 days and is sent via Canada Post (3-14 days) will arrive in 7 to 17 business 
days. 

Canadian orders are shipped via Canadian Post and Canadian Express. Currently we do not accept international orders for 
software purchases or magazine subscriptions. Use the table below to calculate your total ship time. 

Canadian Shipping: Any Product or Combination of Products 
(except orders containing only music) 



Deliveiy 
MeOiud 



Canada Post 



Canadian 
Express 

UPS 




l'otal Shipping Price 
(add IjoUi columns) 



5 to 14 business $4.00 per order $1 .95 per item 
days plus (except music: 

$0.95 per item) 



2 to 5 business 
days 



$6.00 per order 
plus 



$2.95 per item 
(except music: 
$1.95 per item) 
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Canadian Shipping: Music Only 




Total Shipping Price 
(add both columns) 



Canada Post 

Canadian 
Express 

UPS 



5 to 14 business S3. 00 per order $0.95 per item 

days plus 

2 to 5 business $5.00 per order $1 .95 per item 

days plus 



Federal tax (Goods and Service Tax or GST) is added to all orders delivered to Canada Our GST number is 87342 1531RT. 
Customs duties are not applied to these orders. 

Other International Shipping Options and Ship Times 

To find out when you will receive your item, you need to consider the availability of the item you ordered and the shipping 
option you selected We use the following equation: 

Available to Ship Time + Delivery Method Ship Time = Total Delivery Time 

Example: A book that is available to ship in 2 to 3 days and is sent via International Airmail Service (7 to 21 days) will arrive 
in 9 to 24 business days. 

International orders can be sent via Standard Surface Mail, International Airmail, or International Priority. Currently we do not 
accept international orders for software purchases or magazine subscriptions. Use the table below to calculate your total ship 
time. 

International Shipping: Any Product or Combination of Products 
(except orders containing only music) 



Delivery 
Method 



Ship Total Shipping Price 

Thim t'ndd both columns) 



International Surface LffPS. . 4 to 1 0 ' 
■ This option is hot avai labl e for weeks 
orders containing music. 

• Delivered by land and sea routes to 
local postal system of destination 
country. 

• Not tradable online. 

International Air Mall USPS USPS 7 to 21 

• Airmailed to local postal system of business 
destination country. days 

• Not trackable online. 



International Expreii UPS 1 to 5 

• Trackable at httpVArow.upj.com business 

• Not available for shipments to P.O. days 
boxes (use Standard Surface or 
International Airmail Service instead) 



$4. 00 order . '."Si .95 
plus' '■■ per- 
item 



$7.00 per order 
plus 



$5.95 
per 
item 
(except 
music: 
S0.95 
per 
item) 

$30.00 per order $5.95 
plus per 
item 
(except 
music: 
$2.25 
per 
item) 





International S tupping: Music Onry 












Delivery 
Method 


Ship 
Time 


Total Sliippi 
(add both c< 

Per Order 


ig Price 
ilunms) 

I Per 
I It phi 
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International Air Mall USPS 7 to 21 

• Airmailed to local postal system of business 
destination country. days 

• Not tractable online. 

International Express VPS 1 to 5 

' TVactobte at http://www.ups.com business 

• Not available for shipments to P.O. days 
boxes (use Standard Surface or 
International Airmail Service instead) 



J5.00 per order 
plus 



per 
item 



$19.00 per order $2.25 
plus per 

item 



Please Note: 

• We ship out-of-print and used books via International Airmail Service to all international destinations except Canada You 
will be charged a $7.00 shipping and handling fee for each shipment plus $5.95 per book. 

• Customs and import duties are charged to the customer once the package reaches the destination country. These charges are the 
responsibility of the customer and wilt vary from country to country. We cannot determine what these fees will be. We 
recommend mat our customers contact their local customs office for details on how these charges are assessed and applied 

• For international orders, the ship times listed above for Standard Surface Mail and International Airmail Service refer to the 
amount of time it takes for your package to be delivered from bur warehouse to the local postal system of the destination country. 
Once the local postal system of the destination country receives your package, the local post office will make the necessary 
delivery arrangements. UPS, the U.S. Postal Service, and barnesandnoble.com cannot affect these arrangements. Actual ship time 
from the local post office to the final destination varies widely by country. Delays in delivery are usually due to customs/import 
duties or local postal guidelines. 

Shipping Items wfth Different AvaJlable-to-Ship Times 

If you buy items with different avail able-to -ship times - for example a 2 to 3 day delivery title along with a title that may take 3 
to 5 weeks and need to be special ordered from the publisher - you will have the option to hold shipment of your order until it is 
complete or to have your items shipped as they become available. 

Our two options are called Hold to Complete and Ship as Available. You will be asked to select one of these options in the «g 
Ship My Order To section of the order form. If you overlook this choice, it will default to Hold to Complete. (Note: This option S 
does not apply to out-of-print books, which are processed and shipped separately due to their unique nature.) 

Hold to Complete: This option helps you to minimize shipping costs by holding the shipment of your order until all items 
become available. Your order will ship as soon as the last item becomes available. If you receive any of your items sooner than 
others, you will not be charged additional shipping costs. Please note that 24-hour delivery titles and 2-3 day delivery titles ship 
together. 

Ship as Available: Choosing this option means that your items will ship as soon as each becomes available, and you will pay the 
shipping costs for each package. We make every effort to combine shipments so you receive your order as fast as possible while 
minimizing shipping charges. Please note that in some states (NY, NJ, TO, and VA), the final shipping amount may increase the 
tax charged for the order. All out-of-print books are shipped as available; if your order includes an out-of-print book and an 
available book, your order will automatically ship as available. 
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Help Desk: Placlna an Order: Payment Options 




* Pay bv Credit Card 

" Pay by Corporate PHrchflSlna Gard. 

* Pav bv Phone or Fax 

* Pay bv Gift Certificate 

Pay by Credit Card 

faaraesandnoble.com accepts American Express, MasterCard, Discover, Visa, 
Diners Club, JCB, and corporate purchasing cards. (Please note that JCB is not 
valid for magazine subscription orders.) After placing your order, you will be 
prompted to enter your credit card information on the order form. 


• Safe ShoDDino Guarantee 

• Shlppinq Rates and Options 

• Payment Options 

• Purchase Orders 

' WwroOrdtfPQ. 

• Coupons 

■ Gifts and Gift Certificates 

• How to Cancel 

• Return Pdicv 

• Back to Helo Desk 


Pay by Corporate Purchasing Card 


• Cental Us 


If you have a corporate purchasing card (American Express, Visa, MasterCard), 

please check the corresponding box on the order form. After choosing Continue to the Final Step, you will be prompted to fill in 
additional corporate purchasing card information, such as Card Member Reference Field, Cost Center, and Department Code. 



Pay by Phone or Fax 

If you prefer, you can pay by phone. If you want to call in your credit card information and complete your purchase by phone, 
please wait two hours before calling. This will ensure that your order is in our system. Then call l-800-T7ie«Book (1-800-843- 
2665), Monday-Sunday, 9am-9pm ET, and push prompt number 2 and then prompt number 1 to reach Customer Service. 
Customers outside the U.S., please call 201-750-4426. 

You can also fax us your credit card information. Send your fax to 732-438-3580, Attention: Internet Orders. Please include; 
• name 



• order number (if available) 

• credit card type (American Express, MasterCard, Discover, Visa, Diners Club, JCB, or corporate purchasing card) 

■ credit card number 

■ expiration date 



Pay by Gift Certificate 

If you have a gift certificate, you can use it for payment by following these steps. 

1 . Enter your gift certificate validation number into die space provided on the order form. You only need to do this once. After 
the number is entered, your Gift Certificate funds will be available in your account 

2. You must also enter a credit card or choose the Pay by Phone optioa Your credit card will be charged only if your order 
exceeds the value of the gift certificate. If; for example, the amount of your order is $75.00 and your gift certificate is $30.00, 
your card will be charged $25.00. 

3. Once you have entered your gift certificate validation number and credit card information, your gift funds are placed in your 
online account Any unused portion of your gift certificate will be applied to your next purchase; you will not need to reenter the 
validation number. 

4. If you select Pay by Phone when using a gift certificate, please wait two hours before calling. This will ensure that your order 
is in our system. Then call 1-800-The-Book (1-800-843-2665), Monday- Sunday, 9am-9pm ET, push prompt number 2 and then 
prompt number 1 to reach Customer Service. Customers outside the U.S., please call 201-750-4426. We will create an account 
for you and activate your gift certificates. 
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Help Desk : Placing an Order: Coupons 



' How to Rede em Coupons 
" Information About Coupons 



Placing an Order 



• Safe Shopping Guarantee 

• dipping RfltesPfKl Qphots 

■ Purchase Orders -- • 1 

• Volume Ordering . : 

'QiftsandGift'geriifipates' . 

• How to Cancel '. 

• Return PoHcv 



-pecktoHelpQesk: 



How to Redeem Coupons 

1. Select your items and add them to your Shopping Cart 

| 2. From me Shopping Cart page, click Checkout Now. 

| 3. If you haven't already done so, you'll be prompted to sign in. (If you haven't 
created an account yet, you'll be prompted to do so.) 

4. As you review or fill in your order information, enter your Coupon Claim Code 
in the appropriate field on the order form. 

6. Fill out the rest of the information and submit your order. 

Please double-check the requirements of your coupon lo make sure they are met -- every coupon has different rewards and 
requirements. Also note that barnesandnoble.com coupons are for online use only and cannot be used in Barnes & Noble retail 
stores or for catalogue purchases. 

Information About Coupons 

• To redeem your coupon, you must place your order via Shopping Cart, not Express Lane. 

• Coupons cannot be replaced if lost or stolen, and are not redeemable for cash. 

• Each coupon is identified by a Claim Code and has different requirements and rewards. Please double-check your coupon -- 
all requirements must be met to receive your reward, 

• Coupons with a dollar value wilt be applied to the merchandise subtotal, before any shipping charges or taxes have been 
charged. 

• If you return an item that was purchased with a coupon, you will be refunded only for the amount you paid (that is, the price 
of the item, less the coupon value), 

• Coupons offered by barnesandnoble.com can only be redeemed online. They cannot be used in Barnes & Noble retail stores 
or in catalogues. 
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Help Desk : Placing an Order: Gifts and Gift Certificates 



Gift Center 

How to Buv and Send Gifts 
How to Buy Gift Certificates 
How to Redeem Gift Certificates 



Gift Center 

Whatever the occasion, bamesandnoble.com has great gift selections, from books 
and music to videos and software, for everyone on your list. You can browse 
through our store, or click on Gifts on the top navigation bar of any page. Our Gift 
Center is packed with suggestions for upcoming occasions. Just select your 
present, and we'll wrap it and deliver it -- along with a personal note from you! 

- Take ma to the Gift Canter 



Placing an Order 



• Sate Shopping Guarantee 
' How to Buv 

'^ifipiogRfles, apd Options 

• Payment Options 

• Purchase Orders 

' Volume Ordering 



■ Gifts and Gift Certificates 
' How to Cancel 
» Return Policy 

'Pepkto Help Qesk 
* Contact MS 



How to Buy and Send Gifts 

1. Select your items and add them to your Shopping Cart 

2. From the Shopping Cart page, click Checkout Now. 

3. If you haven't already done so, you'll be prompted to sign ia (If you haven't created an account yet, you'll be prompted to do 
so.) 

4. On the order form, please tell us where to send your order. If you have ordered gifts from us before, you will see the 
addresses of previous recipients listed here. 

6. If you have never ordered gifts from us or want to send to a new address, click Use a Different Address. Tnen enter the 
address of the recipient and click Save New Address to return to the order form. 

6. You will now see your recipient's name and address on the order form. Select this address. 

7. Continue to fill in your order information. When you come to Is This Order a Gift?, enter your gift message in the space 
provided and select a wrapping paper. 

8. Complete the rest of the order form and click Press Here to Send My Order. 



How to Buy Gift Certificates 

1. To buy a Gift Certificate, click on Gifts on the top navigation bar of any page. 

2. From the Gift Center, click Gift Certificates and then Give a Gift Certificate. 

3. Enter the recipient's name, email address, and the Gift Certificate amount (any whole dollar amount between $10 and $500). § 
You can even add a gift message if you like. Click Submit to complete the transaction. 5? 



4. We'll send the Gift Certificate via email to your recipient as soon as your credit card is authorized. 

• Gift Certificates can be used for any barncsandnoble.com purchase except for magazines. They cannot be redeemed in Barnes Qj 

& Noble retail stores or catalogues. Gift Certificates are not redeemable for cash. ft 

■ What if your recipient misplaces the Gift Certificate validation number on the email? No problem. Customer Service can fi 
resend the email if your name and address is provided. g 

■ Gift Certificates can be cancelled if they have not already been redeemed Just email Customer Service at JS 
http;//web.Brchive,oi^we b/199911^ r ^ 
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6. You win now see your recipient's name and address on the order lorm. select mis address. 

7. Continue to fill in your order information. When you come to Is This Order a Gift?, enter your gift message in the space 
provided and select a wrapping paper. 

8. Complete the rest of the order form and click Press Here to Send My Order. 



How to Buy Gtft Certificates 

1. To buy a Gift Certificate, click on Gifts on the top navigation bar of any page. 

2. From the Gift Center, click Gift Certificates and then Give a Gift Certificate. 

3. Enter the recipient's name, email address, and the Gift Certificate amount (any whole dollar amount between $10 and $500). 
You can even add a gift message if you like. Click Submit to complete the transaction. 

4. We'll send the Gift Certificate via email to your recipient as soon as your credit card is authorized. 

■ Gift Certificates can be used for any barnesandnoble.com purchase except for magazines. They cannot be redeemed in Barnes 
& Noble retail stores or catalogues. Gift Certificates are not redeemable for cash. 

* What if your recipient misplaces the Gift Certificate validation number on the email? No problem. Customer Service can 
resend the email if your name and address is provided 

- Gift Certificates can be cancelled if they have not already been redeemed. Just email Customer Service at 
http://web.a rchive.or^web/1999n24(M^ 
userid^LElTSTBVJ&srefer-. 

► Take me to Buy Gift Certificates 
How to Redeem Gtft Certificates 

1. To redeem a Gift Certificate, use Shopping Cart as you browse our site. 

2. From the Shopping Cart page, click Checkout Now. 

3. If you haven't already done so, you'll be prompted to sign in. (If you haven't created an account yet, you'll be prompted to do 
so.) 

4. As you review or fill in your order information, enter your validation code from your Gift Certificate email on the order 
form. You only need to do this once. After the number is entered, your Gift Certificate funds will be available in your account 

6. Fill out the rest of the information and submit your order. You must also enter a credit card or choose the Pay by Phone 
optioa 

* If you already have a balance in your Gift Certificate account, the amount will be displayed We will apply your total account 
balance to your purchase. If the cost of your purchase exceeds your account balance, you can either pay for the balance with a 
credit card or redeem additional Gift Certificates. If your purchase is less than your account balance, the difference will be 
applied to your account, and you can use it for future purchases. 

* If you lose your Gift Certificate validation number, we will be happy to resend your email gift certificate as long as you can 
tell us the name and email address of the person who gave it to you. Please email us at 
htW/web.arehive.Ww eb/1999112404034Qft^ 

userid^4LElTSTBVJ&srefer=. 

* Gift Certificates can be used for any online purchase except for magazines.They cannot be redeemed in Barnes & Noble 
retail stores or catalogues. Gift Certificates are not redeemable for cash. After 12 months of no activity on your Gift Certificate, 
a minimal bookkeeping fee of $1.30 will be applied per month. Gift Certificates cannot be replaced if lost or stolen or if 
already redeemed Applicable sales tax will be charged when paying for a purchase with a Gift Certificate. 
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Help Desk : Placlnn an Order: How to Cancel 



* How to Cancel an Order 

• How to Cancel an Order Placed In Express Lane 



! How to Cancel an Order 

If you wont to cancel an order placed via Shopping Cart or if you can't remember 
how it was placed, all you need to do is send us an email . Be sure to include your 
name, email address, order confirmation number, if available, and the product you 
want to cancel (including title, author, and any other information you have.). If you 
want to change the quantity of an item, please tell us. With any cancellation, please 
email us as soon as possible. We cannot cancel an order once it has entered the 
shipping process. 

► Send bamesandnobte.cpm an email to cancel my order 



Placing an Order 



' Safe Shopping Guarantee 
'How to Buy 

* Shipping R^s and. Option? 

» Payment Options 

■ Purchase Qr0er$ 

• Volume Ordering . 
' Coupons ' 

■ Gifts end Gift Certificates 
' How to Cancel ? 

» Return Policy 

* Back to Help Desk 

• Contact Us 



How to Cancel an Order Placed in Express Lane 

If you have used Express Lane, you can cancel your order on our site within 90 minutes of placing your order. Here's how: 

1 . Click on the Your Account link at the top right of every page. 

2. Under Express Lane Settings,, click View Your Recent Express Lane Order. 

3. Review your current order and click the link at the top of the page to cancel or make any changes. 

4. To remove the item from your cart altogether, check the Remove box next to that item and click Save My Changes. 
6. To change the quantity of the item, enter the new quantity in the box next to that item and click Save My Changes. 

► Take me to cancel mv Express Lane order 

If your Express Lane order was placed more than 90 minutes ago, please send us an email . Be sure to include your name, email 
address, order confirmation number, if available, and the product you want to cancel (including title, author, and any other 
information you have. If you want to change the quantity of an item, please tell us. With any cancellation, please email us as 
soon as possible. We cannot cancel an order once it has entered the shipping process. 

» Send bamesandnoble.com an email to cancel mv order 
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Help Desk : New Customers: Frequently Asked Questions 

* How can I check on mv orders? Can I track the package? 
w ls.lt safe to use mv credit card? 

w What Is vour privacy policy? 

* What are mv payment options? 
~ Wha^ f P9 mY shipping options? 

" Can I cancel an order after It has been submitted? 

* Can I return a product? 

* Does barnesandnoble.com offer any gift services? Do you offer gift 



H9W to I contact tamcsantf nofrto.cpm? 

Do you cam/ out-of-print books? 

Do you offer frequent-flyer miles for purchases? 



New Customers 



• Top Ten Reasons to Shop 9t 
bamesandnoble.com 

• Frequently Asked Questions 
» Safe, Shopping Guarantee 

' Privacy Policy 

• Search Tips . ; • : 

■pack to H^P PPSK 
' £2QtactUs 



How can I chock on my orders? Can I track the package? 

We offer online order status, a feature that will let you check on your past and pending orders. Just click on the Your Account 
link at the top right of any page. This will take you to the Your Account page, where you can click on Order Status to view your 
past or pending orders. To get the details of your order, click on Dale of Order or Order #. You'll be able to see which items 
have already shipped and which are in process. If your order was shipped by UPS, we'll even tell you the UPS tracking number. 



Is It safe to use my credit card? 

Yes. We use the latest encryption technology to keep your information safe. We guarantee that each purchase you make is 
protected and safe. If fraudulent charges are ever made, you will not have to pay for them. See our guarantee details . 



What Is your privacy policy? 

Al barnesandnoble.com we are committed to respecting and protecting your privacy. We believe that our site should be a Bafe 
environment for anyone who visits and purchases. As a seller of information-related products, wc arc also committed to 
providing you the best possible online service and experience as well as the best products. For full details on our Privacy 
Policy, click here . 



What are my payment options? 

We accept American Express, MasterCard, Discover, Visa, Diners Club, JCB, and purchasing cards. If you want to call in your 
credit card information and complete your purchase by phone, you can. Just wait two hours to ensure mat your order is in our 
system. Then call 1-800-Tne-Book (1-800-843-2665), Monday-Sunday, 9an>9pm ET, and push prompt number 2 and then 
prompt number 1 to reach Customer Service. Customers outside the U.S., please call 201-750-4426. For more details, click 
here . 

What are my shipping options? 

We ship our products around the world. Find specific shipping options and costs . To find out when you will receive your item, 
you need to consider the availability of the item you ordered and the shipping option you selected. The equation we use is: 
Available to Ship Time + Delivery Method Ship Time - Total Delivery Time 



Can I cancel an order after It has been submitted? 

Yes. All you need to do is send us an email as soon as possible. (We cannot cancel an order once it has entered the shipping 
process.) Be sure to include your name, email address, order confirmation number, if available, and the product you want to 
cancel (including title, author, and any other information you have). If you want to change the quantity of an item, please tell us. 
If you placed your order using Express Lane, you can cancel your order on our site within 90 minutes of placing your order. 
Click here for details. 
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Can I return a product? 

Yes. We unconditionally guarantee all our products. If you are not completely satisfied with your book purchase, you may return 
it to us for a prompt refund Unopened prints and posters, software, music, and video purchases may be returned within 30 days 
of purchase for a full refund. We can only offer exchanges for opened prints and posters, software, music, and video. Please , 
complete the return form enclosed with your order and ship the item and the form back to: 

barnesandnoble.com 1 
Attention: Returns 
308 Herrod Boulevard, Suite A 
Dayton, NJ 08810 

Out-of-print books should be returned to a different address: 

barnesandnoble.com 
Attention: ABE Processing 
1 Pond Road 
Rockleigh,NJ 07647 



Does bamesandnoble.com offer any gift services? Do you offer gift certificates? 

We have great gift recommendations in our Gift Center, from books and music to video and software, for everyone on 
We offer a variety of free gift wrap and the opportunity to add a gift message. We also offer online Gift Certificates 
that always fits. 



1 

your list & 
the gift 



How do I contact barnesandnoble.com? 

Just click here to contact us and tell us your concern, and we'll be in touch with you shortly. 



Do you carry out-of-print books? 

Yes, we're proud to offer millions of out-of-print, used, and rare books. Whether you're looking for your first book or a rare 
first edition, you're likely to find it here . 

Do you offer frequent -flyer miles for purchases? 

Yes, we are the only online bookseller to offer you ClickMiles™, redeemable on seven major airlines as well as for hotels, car 
rentals, and more. You don't have to register to receive your ClickRewards™. You earn ClickMiles with every purchase over 
$50.00. When your order ships, you will automatically receive instructions on how to activate and access your account, but if 
you'd like to learn more about the ClickRewards program now, click here . Once you have activated your account, you will be 
contacted by ClickRewards via email with other exciting opportunities to earn ClickMiles. 
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Help Desk 



To find the information you are looking for. please choose from the foOowing options: 



New Customers 

• Top Ten Reasons to Shop at Barnes & Noble.com 

• Frequently Asked Questions 

• Safe Shopping Guarantee 

■ Privacy Policy 

■ Search Hps 

• Help with RealAudio 

Search the Store 

• BpoKstore 

• Rare. Secondhand, and Out-of-Print Books 
" eBooks 

■ pvp^Victeo, 
" Music 

" Software 

" College Textbooks 

• Prints & posters. 

• Magazine Subscriptions 

• eCards 

College Textbooks 

' College Textbooks FAQs 

• Creating a Campus Ambass ador Account 

Barnes & Noble University 

■ About pSN University 

• B&N University FAQ 

Placing an Order 

• Safe Shopping Guaranty 

• How to Buy 

• Express Checkout 

■ Shipping Rates and Options 

• Same Day Delivery 

■ Payment Potions 

■ Volume Ordering 

• Coupons 

• Gifts and Gift Certificates 

• Barnes & Noble Credit Card Re ward Certificates 

• Flooz 

• How to Cancel 
' Return Policy 
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Your Account 

' Getting Started: Creating an Account 
' Reviewing Your Order Status 

■ Reviewing or Changing Your Email Address and Password 
' Reviewing or Chancing Your Address Book 

• Reviewing or Changing Your Subscription Choices and 
Newsletters 

• Reviewing gr Changing Your Payment Options 
a Reviewing Your Gift Certificate History 

Free Unlimited Internet Service 

• Support and FreouentJv Asked Questions 

• About Barnes & Noble Free Internet Service 

Business Services 

- Affiliate Network 

- MvBfflUnK 

■ Corporate and Government Purchasing 
' Publishers' Frequently Asked Questions 

Wireless Shopping 

- On the Go: Mobile Access to Bames & Noble.com 

About Bames & Noble.com 

- About Barnes & Nobte.com 

• Investor Relations/ 

• About Barnes & Noble. Inc. 

' Applying, for a Bames & Noble MasterCard® Credit Card 

• Pricing and Selection 

• Retail Store locator 

Contact Us 
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Help Desk : Placing on Order: How to Buy 




How to Place an Order -- New Customers 
How to Place an Order ~ Returning Customers 

• Placing an Order Using Express Checkout 

• Placing an Order Using Standard Checkout 

General Information 

• How to Turn on Express Checkout 

• How to Change Your Express Checkout Settings 

• How to Cancel or Change Your Express Checkout Order 

• How to Order Items with Different Avail able -to -Ship Dates 

• Forget Your Password? . 



Placing an Order 



• Safe Shopping Guarantee 
■WishUfit 

• How to Buy 

• Readers' Advantage ™ 

• Shi Dpi no Rates and Options 

■ game pay pelivery 

■ Payment Options 

• Volume Ordering 
.* Coupons 

*Gin> qnd, gjft Certificates, 



' How to Cancel 
■ Return Policy 

• Back to Help Desk 
' Contact Us 



We have refined our ordering process to make placing orders easier and faster. 

When you place your first order with Barnes & NobIe.com, you'll use our Standard Checkout system to enter your information 
and create your Account When you return to the site, you'll be able to use Express Checkout for faster service. And every 
purchase you make is backed by Barnes &Noble.com's Safe Shopping Guarantee so you never have to worry. 

How to Place an Order - New Customers 

Placing your first order with Barnes & Noble.com is easy. Just follow these steps to order any of our great products online: 



1. Click on any Item you'd like to buy. You can click on an item's picture or descriptive link. You'll be taken to that item's Product £ 
Page. On the Product Page, you'll see a detailed description of that item. 
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2. CUck Add to Cart to add that Item to your Shopping Cart. If you want to buy more than one item, click Continue Shopping and j| 
repeat the first step. In your Shopping Cart you'll see the items youVe added along with the total price and the amount you save f 
by shopping with Barnes & Noble.com. At this point you have several options: ^ 



• If the item is a Gift, check the box before clicking Checkout Now. 

• If you're using a Coupon, enter the coupon code. 

• If you're changing the Quantity, use the Quantity box and click Update Your Cart 

• If you're Removing an Item, check the Remove Item box and click Update Your Cart 

3. Click Checkout Now when you're ready to place your order and you'll be prompted to provide an email address. 

4. Click Continue and you'll be taken to the Shipping Page to enter your shipping addresses and to choose a shipping method. 



6. Click Continue to go to the Payment Page, where we offer several ways to pay. Make your selection and enter any required $ 
informati o a T 

ft 

6. Click Continue and you'll be asked for your name and a password. This allows us to complete your order and save your " 
information for future orders. You'll also be asked to verify your credit card billing address. 
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7. Click Continue and you'll be taken to the ConOrmation Page. You'll find a summary of your order, and you can use the Change 
bi^on to_ make changes. 
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8. Click Here to Send My Order is the last step. Be sure to click this button! 

You will view our Thank You page and receive a confirmation email with your order number for your records. 



How to Place an Order - Returning Customers 

Returning customers find that ordering is even simpler with our Express Checkout system. However, if you're planning to use a 
Gift Certificate, redeem a coupon or purchase the item as a gift, you'll need to place your order using our Standard Checkout 

Placing an Order Using Express Checkout 

Express Checkout is the fast, easy, safe way to buy online. Once you've placed an order with us, your information is saved to our 
secure database, so you'll never have to fill out another form! And every purchase you make with Express Checkout is backed by 
Barnes & Noble. corn's Safe Shopping Guarantee so you never have to worry. 

Placing an order using Express Checkout is as easy as: 

1. Click on an item you'd like to order. You'll be taken to the product page. (If ordering multiple items or gift wrapping is 
required, add them to your cart) 

2. Click on the Express Checkout button. You'll be taken to a secure Confirmation Page which contains your shipping, billing 
and payment informatioa 

3. Click the "Place Order" buttoa 
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You're done! We will send a Confirmation Email for your records. 

Note: Express Checkout uses cookies to ensure easier and faster ordering. If your browser does not support cookies, or if you have 
cookies turned off. you must use the Shopping Cart to place your order. 

Placing an Order Using Standard Checkout 

Standard Checkout conveniently displays your previous billing, shipping, payment' information and gift certificate balance so that 
you can make changes or add new options. This is the same process for new customers and is detailed above. The following is a 
list of situations when you should use Standard Checkout: 

• If you're purchasing with a Gifl Certificate 

• If you're redeeming a Coupon 

• If you're purchasing a gift with a message or wrapping paper 

• If your browser does not support "cookies" or you have cookies turned off 



General Information 

How to Turn on Express Checkout 

If the Express Checkout button does not appear when you try to place an order as a Returning Customer, you'll need to follow 
these easy steps to turn it on: 

1. Click the Account icon at the top right of your screen. 

2. Click on Express Checkout Settings 

3. Click to turn on Express Checkout 

You're ready to start shopping with Express Checkout! 
How to Change Your Express Checkout Settings 

When you make a purchase on Barnes & Noble.com, we create your Express Checkout Settings automatically from the billing, 
shipping and payment information you provide. To change your settings, follow these easy steps: 

1. Click on the Account button at the top right of any page. 

2. Once in Your Account, click Express Checkout Settings to see your current settings. 

3. Click Change My Settings and enter your new informatioa 

4. Click Save My Changes. 

Your account will be updated automatically so you can start shopping with your new settings right away! 
How to Cancel or Change Your Express Checkout Order 
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Your account will be updated automatically so you can start shopping with your new settings right away! 



How to Cancel or Change Your Express Checkout [ 

To cancel or change your Express Checkout order, simply wait for your Confirmation Email. Once you have received your 
Confirmation Email, you can call 1-800-THE BOOK or email 
htto;//web.arehive.org/weW to J? 

change or cancel your order. If you change or cancel your order by email, make sure to include your name, email address, order 
confirmation number and the product you want to cancel in the email. 

How to Order Items with Different AvaJlablMo-Shlp Times 

If you buy items with different available-to-ship times -- for example a Z-to-3-day delivery title along with a title that may take 3 
to 5 weeks « you wilt have two options: 

1. Hold to Complete — Click this to hold shipment of your order until it is complete. This option helps you to minimize shipping 
costs by holding the shipment of your order until all items become available. Please note that 24-hour delivery titles and 2-to-3- 
day delivery titles ship together. 

2. Ship as Available — Select this to have your items shipped as they become available. When you choose this option, your 
items will ship as soon as each becomes available and you will pay the shipping costs for each package. We make every effort 
to combine shipments so you receive your order as quickly as possible while minimizing shipping charges. Please note that in 
some states (TN, NY, and VA), the final shipping amount may increase the tax charged for the order. All out-of-print books, 
Prints and Posters and gift certificates are snipped as available; if your order includes an out-of-print book and an available 
book, your order will automatically ship as available. 

Miscellaneous General Information We ask all of our customers to supply a password when they create an account If you ever 
forget your password, just call 1-800-The-Book (1-800-843-2665), tell us your name and email address, and we'll provide you 
with your password; or click here to have us email vour password to you. ^ 
Sales tax is added to all orders delivered in TN, NJ, NY, and VA based on the appropriate rate of sales tax in each state. A 
Federal tax is added to all orders delivered in Canada We display this tax as GST (Goods and Services Tax). 
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Help Desk : New Customers: Search Tips 



barnesandnoble.com's powerful search engine makes it easy to find the books you 
want. You can search for books in two ways: Quick Search and Advanced Search. 

To perforin a Quick Search by title, author, or keyword, use the Quick Search field 
at the top of almost every page. For a more advanced search, click on the 
Advanced Search tab oo the top navigation bar of every page. 



New Customers 



•Top Ten Reasons to Shoo at 

barnesandnoble.com 
■ Frequently Asked Questions 

• §afe SfroPP'Pq guarantee 
' Pricey policy 

• Search Tips 

• Help with RealAudio 



* Back to Help Desk 

* Contact Us 



Quick Search 

Go to the Quick Search field at the top of every page. 

1. Type the desired title, author, or keyword in the text field. 

2. Select title, author, or keyword from the pulldown menu to indicate the type of search you want and click Search. 

3. Your search results will display a list of books that match your search criteria, arranged in bestselling order. 

4. Too many titles? You can narrow the results by selecting a specific format, price, or age range, or choosing only Reader's 
Catalog recommendations. You'll find those choices in boxes on the left-hand side of the page. 



Advanced Starch 

Click on the Advanced Search button in the top navigation bar of the home page or any page in Books. You can search by title, 
author, keyword, or ISBN (International Standard Book Number - a unique number located above the bar code on the jacket or 
on the copyright page of every book). Our search engine can find a book even if you remember only part of the author's name or 
title. 

Search via title, author, keyword: 

1. Enter as much information as you know into one or more of the fields on the search form. Type in the title or part of the title of \ 
the book in the title field. Type the author's last name and, if you know it, the author's first name. Type in words about the book in 
the keyword field "(a keyword could be a subject, like Sports, Cooking, or Travel, or it could be a word in the title) 

2. When you have finished entering your search information, click on Search - or narrow your search by clicking on the pop-up 
menu to restrict your search by Price (under $10, under $25, or under $50), by Format (hardcover, paperback, audio, or large 
print), or for children's books, by a particular range of children's ages. You can also click on the Subjects pop-up menu to focus 
your search on a particular subject. 

Search via ISBN: Type the ten-digit ISBN in the box next to ISBN and click Search. 



Search Results 



Your search results will display information about the book(s) you requested. If there are no matches in the in-print book 
database, the search engine will try to find matching out-of-print books. 

Search results are presented in bestselling order. To view your results in alphabetical order or in order by date published, re- 
sort the list by clicking on A to Z or Date Published 
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IF WE DON'T HAVE YOUR BOOK, NOBODY DOES 

Hie wailing is the hardest part! THE TESTA 
Grisham 's new thriller, won't hit the streets until February. But 
preorder it now and you could win a trip for two to Rio de 
Janeiro in our Grisham Sweepstakes : And our signed copies or 
first editions make great gifts! More Thrillers 



Oprah's latest Book Club pick is an overlooked JEWEL . Bret 
Loft's haunting novel is the story of a mother of five whose life 
is altered forever by the birth of a baby girl with Down 
syndrome. Ifs a powerful study of love and loss, with an 
unforgettable heroine. More Oprah 





First-Time Buyers: 

Too Ten Reasons to buy your books from usl 

Out-of-Print Books 

Your one-stop source for millions of rare books, 
first editions, end hard-to-find titles. 

Online Gift Certificates 

Buv now - they're fast, easy, and always fit. 
Redeem now - if you received an email gift 
certificate. 

Bargain Books 

Up to 90% off thousands of fine imports and 
Barnes S Noble editions I 



TODAY IN HISTORY 



Forward Into the Past 

Isaac Bashevis Singer said the 20th century was "on 
balance, a complete flop." Decide for yourself afler 
reading Peter Jennings and Todd Brewster' s THE 
CENTURY, based on the 27-hour ABC/History Channel 




documentary, 

From the New Deal to JFK, revisit a world in turmoil in Martin 
Gilbert' s acclaimed HISTORY OF THE TWENTIETH CENTURY . 



In words and images -- and on two audio CDs - WE INTERRUPT 



THIS BROADCAST brings to life 38 of the most famous (end 



infamous) catastrophes of the 20th century. 
More 20th-century History c 



IN OUR SOFTWARE STORE 



El ym. 

Sniper 



Yes, Sniper Chlckensl 

It was inevitable: They've created a SOUTH 
• PARK AD VENTURE GAME and ifs 
more fun than a barrel of Cheesy Poofs! Pick your 
favorite character and stop the giant comet, evil clones, 
and possessed cows with plungers, profanity, and sniper 
chickens. 

IN OUR MAGAZINE STORE 

The Clicker Picker Upper 
TV Guide knows what you want to watch. 
Get schedules, celebrity interviews, and 
inside stories delivered straight to your end 
table every week for 44% off the cover price! 





Tick, Tick, Tick... 

She's been called the toughest interviewer on television. 
Now grab a notepad and pencil and turn the tables on 
Lesley Stahl . The 60 Minutes star will field your 
questions in a chat about REPORTING LIVE , her 
memoir of 20 tumultuous years in network news, beginning at 7pm 
ET. (Andy Roonev not included.) Signed bookplates available. 

Author Chat Calendar 
Author Chat Transcripts 



Don't Miss... 
Events and Contests 



Surprises - and prizes 
Disney Books 



A Bug's Life Book Collection 
Blue Mountain Arts® 



Email cards and books 



Reader's Catalog 
The best books in print 

The New York Tlmea 
Book Review highlights 

Quarterly Black Review 
The Black Book Review 



THISWEEryS FEATURES 

In the mesmerizing THE CRIME OF SHEILA 
MCGOUGH. Janet Malcolm casts the same withering 
eye on the legal profession that she gave to reporters in 
TK5 JWAWT m> THE 

(Nonfiction) 

Read our exclusive interview wi th Carl Hiaasen and 
learn about his late friend William Montalbano 's 
ecclesiastical thriller BASILICA Ifs the novel Hiaasen 
claims the renowned correspondent was born to write. 
(Thrj|leff M gspioqage) 



ZDTVo PAGE VIEW 
■ TVs top tech show 

Electronic Books 
The Rocket eBook™ 

Northern Light 

Over five million articles 
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IF WE DON'T HAVE YOUR BOOK. ROB 00/ DOES 

The waiting is the hardest part! THE TESTAMENT. John 
Gri sham 's new thriller, won't hit the streets until February. But 
pre order it now and you could win a trip for two to Rio de 
Janeiro in our Grisham Sweepstakes. And our signed copies or 
first editions make great gifts! More Thrillers 
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Oprah's latest Book Club pick is an overlooked JEWEL Bret 
Lfltf s haunting novel is the story of a mother of five whose life 
is altered forever by the birth of a baby girl with Down 
Byn drome. Irs a powerful study of love and loss, with an 
unforgettable heroine. More Oprah 



First-Time Buyers: 

Tod Ten Reasons to buy your books from us I 

Out-of-Print Books 

Your one-stop source for millions of rare books, 
first editions, and hard-to-find titles. 

Online Gift Certificates 

Buv now - the/re fast, easy, and always fit. 
Redeem now - if you received an email gift 
certificate. 

Bargain Books 

Up to 90% off thousands of fine imports end 
Barnes & Noble editions I 



{*) Forwart 
into the 
Pest 



TODAY IN HISTORY 

Forward Into the Past 

Isaac Bashevjs Sineer said the 20th century was "on 
balance, a complete flop." Decide for yours elf after 
reading Peter Jennings and Todd Brewster' s THE 
CENTURY, based on the 27-hour ABC/History Channel 
documentary. 

From the New Deal to JFK. revisit a world in turmoil in Martin 
Gilbert's acclaimed HISTORY OF THE TWENTIETH CENTURY . 



In words and images - and on two audio CDs — WE INTERRUPT 
THIS BROADCAST brings to life 38 of the most famous (and 
infamous) catastrophes of the 20th century. 



More 20th-century History r 
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Sniper i It was inevitable: TneyVe created a SOUTH 
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more fun than a ban-el of Cheesy Poofs! Pick your 
favorite character and stop the giant comet, evil clones, 
and possessed cows with plungers, profanity, and sniper 
chickens. 



IN OUR MAGAZINE STORE 



The Clicker Picker Upper 
TV Quids knows what you want to watch. 
Get schedules, celebrity interviews, and 
inside stories delivered straight to your end 
table every week for 44% off the cover price! 




AUTHORS ONLINE 

Tick, Tick, Tick... 

She's been called the toughest interviewer on television. 
Now grab a notepad and pencil and turn the tables on 
Lesley Stahl . The 60 Minutes star will field your 

questions in a chat about REPORTING LIVE, her 

memoir of 20 tumultuous years in network news, beginning at 7pm 
ET. (Andv Roonev not included) Signed bookplates available. 

Author Chat Calendar 
Author Chat Transcripts 




Don't Miss... 
Events and Contests 
Surprises » and prizes 

pisney Booka 

A Bug's Life Book Collection 



Blue Mountain Arts® 
Email cards and books 



Reader's Catalog 
The best books in print 

The New York Times 
Book Review highlights 

Quartern/ Black Review 
The Black Book Review 



THIS WEEK'S FEATURES 

In the mesmerizing THE CRIME OF SHEILA 
MCGOUGH. Janet Malcolm casts the same withering 
eye on the legal profession that she gave to reporters in 
THE JOURNALIST AND THE MURDERER. 
(Nonfiction) 

Read our exclusive interview wit h Carl Hiaasen and 
learn about bis late friend William Montalbano 's 
ecclesiastical thriller BASILICA. Ira the novel Hiaasen 
claims the renowned correspondent was born to write. 
(ThrjUers and Espionage) 

ZDTVb page view 
TVs top tech show 

Electronic Books 
The Rocket eBook™ 

Northern Mflht 
Over five million articles 
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The Prodigal Father: Reurting Fathers and Their Children 

Mark A. Brvan 



lasookrm^rl bn.com Price: $11.20 
I J Ratal) PHea: 114 00 



Retail Price: $14.00 
You Save: $2.80 (20%) 

In-Stock: Ship* within 24 hours 
Format Paparback, 276pp. 
ISBM.f 




Publisher Crown Pubbthing Group 
Pub. Date! April (998 



Buy it now! 



Add thta ilam to your shopping 
cart. 

You can always rtmora H 1st sr. 

Safe Shopping 
Guarantee! 



Write your own Review 

1 other customers have reviewed this book. Average Rating: ***** 



bn.com customers who bought this book also bought: 

Sonne Cleani ng for the Soul . Joy Krause 

Celifomi a Te nants' Rights . Myron Moskovitz, Janet Portman (Editor). Linda Aifison ( Illustrator) 

Marilu Hennef s Total Health Makeover: 10 Steps to Your B.E.S.T. Bodv: Balance. Energy. Stamina. Toxin-Free . Maritu Henner.Leure 
Morton 

ABOUT THE BOOK 

From The Publisher 

The Prodigal Father, written from the perspective of a man who both lost and regained his position in his son's life, maps the 
process of estrangement and the route to reunion. Grounded in a decade of work in adult education, most notably as cofounder of 
The Artist's Way workshop techniques, Bryan is an adroit and inspiring practitioner of the skills needed to rebuild lives. His 
work as a counselor with troubled teens as well as his history as a teen father, an estranged father, and finally a reunited father 
allow him to know the problems of father absence inside out Bryan's voice, from the heart and the heartland, speaks for 
disenfranchised fathers and families everywhere. 

Reviews 

From Library Journal 

Bryan has put together an admirable package of anecdote and action to get the men who are among divorce's victims moving to 
heal themselves and their broken relationships. The director of the Father Project and affiliated family research projects at 
Harvard, Bryan knows the terrain. He married and divorced at a young age; his own odyssey of making things right with his son 
is powerful and moving. Through his work with other fathers, he has expanded the boundaries of his experience, and here he 
writes powerfully of men's diminished role in our society's increasingly one-parent families. While acknowledging the difficult 
underlying causes of family breakup, Bryan urges positive action. Toward that end, the book provides exercises and guidance in 
soul-searching and corrective action for fathers wanting to build bridges to their children and even the divorced spouse. With 
reunion and respect the goals, Bryan has provided a valuable manual, written from the trenches. 
- David M Turkalo, Suffolk University Law School Library, Boston 

From Publisher's Weekly - Publishers Weekly 

This is a timely book; the terrible effects of father absence on children and fathers alike are more widely recognized and taken 
more seriously now than ever before. Bryan himself fathered a child at age 17, married his son's mother and then separated from 
them both less than two years later. Here he recounts the story of his own tortuous journey back into his son's life after an 
absence of 14 years. As he tells the story, he provides a modified 12-step program to help other absentee fathers; many chapters 
end with checklists, assignments and self-questionnaires, and there is also an appendix to help mothers of the children involved. 
Although some men will be put off by the recovery-movement jargon in the book (the reader is advised to take "gratitude walks," 
for instance), those who are prepared to make the difficult journey back into their estranged children's lives will find much 
practical assistance here. 
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Kaihy Hughes (nightengalc829@hotmail.com), April 13, 1999, 
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This book is a godsend. My husband and I finally feel that we are not the only ones who have been hurt so extensively from a 
former spouse. Mr. Bryan has put down on paper the same hurts and feelings that my husband has. This book can be read over 
and over and you will get something new from it each time. Thank you Mr. Bryan 
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